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1. Important Information on DSC supported KYC Validation

« Digital Signature of authorized person user should be register on TRACES to use the functionality

« If Digital Signature is registered on TRACES user will get two options to validate KYC:

» Digital Signature Supported KYC validation.

» Normal KYC Validation(Without Digital Signature).

« If Digital Signature registered on TRACES, user can validate DSC (Digital Signature) supported KYC and
access all downloads, update Profile, Submit Online Correction without providing KYC details for each
functionality which are as follows:

1. Token Number of the regular statement of the relevant Quarter and Financial Year.

2. Details of Challan mention in statement.
3. Three PAN-Amount combinations corresponding to the Challan details.
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2. Brief steps on DSC supported KYC Validation

Step 1: Login to TRACES website with “User ID”, “Password”, “TAN of the Deductor” and the “Verification Code”.

Step 2: Digital Signature Support KYC validation screen will appear only if Digital Signature is registered. Select the
option “Digital Signature Supported KYC” to validate KYC through DSC.

Step 3: While signing data with your DSC token, please enter password to validate the DSC.

Step 4: Emsigner applet window will open. Select the certificate for digital signature then Click on ‘Sign’ to proceed
further.

Step 5: Once user click on ‘Sign’, it will skip the KYC steps, and request for downloading any form or certificate will
be successfully submitted.
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3. Pictorial guide on DSC supported KYC Validation
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3. Pictorial guide on DSC supported KYC Validation
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3. Pictorial guide on DSC supported KYC Validation
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3. Pictorial guide on DSC supported KYC Validation

Dashboard Statements / Payments m. Communications Forms Downloads Profile m |
View Default Summary
Reguest for Correction
Under ‘Defaults’, m Request for Justification

‘Request for Justification
Report Download’ to place
request

LR 170 25Y Report Download Customer Care
Track Correction Request
Toll-Free: 1300 103 0344

= TRACES is a user-friend View Saved Statements anage your TDS f TCS account.
Request for Justification = ot Readv For Submissi
Report Download i w . Corrections Ready For Submission
w Some of the functionalitie 1 below. ﬁ 0120 4814600
Tag / Replace Challan

Request for Conso File
m Diashboard view pre: Track Request for Tag / Replace
Challan

B Statements / Payments

Download Form 16 D contactusi@tdscpc.gowv.in
Requested Downloads ) ) )

m view challan status and challan consumption details
PAN Venrnification

m iew TDS-TCS Credit for a PAN and verify PAN of Tax Payer . .
Inbox i Y User Login Details

Register at E-Filing SitelNaW m Downloads

Request for OLTAS Challan = Download requested files

Correction
Y LA

m Download Form 16 f 164

Tax Payer Gnevance Tickets .
4 - B Frofile
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Note: Download request for Justification Report for a particular statement can be submitted only when the statement filed by
Deductor and is “Processed with Default”.
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3. Pictorial guide on DSC supported KYC Validation
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Click on Help icon
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screen
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Request For Justification Report Download

o Click here to download e-Tutorial for submitting download request for Justification Report

Select Financial Year,
Quarter and Form Type
and click on ‘Go’ button
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Form Type*®  —Select— v Go

Financial Year®  —3elect— ¥ Quarter® —Select- v

After Clicking on ‘GO’ button KYC Validation Screen will appear .
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3. Pictorial guide on DSC supported KYC Validation
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Communications Forms Downloads

Dashboard Statements / Payments Defaults

Choose KYC Flow

Since you have Digtal Signature registered on TRACES, you do not require KYC to access all downloads, update profile, submit onhne correction without separate KYC for all
functionalities or You can opt for a normal KYC Validation separately for each functionality without digital Signature

* Digital Signature supported KYC validation Normal KYC validaton (Without Digital Signature)

o Digital Signature will be validated for "Digital Signature supported KYC validation™ option

Validate DSC

+ Digital Signature Support KYC validation screen will appear only if Digital Signature is registered. Deductor can

register/re-register their Digital Signature in Profile..
* Normal KYC Validation (without Digital Signature) — User can opt a hormal KYC validation separately for each

functionality without digital signature.
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3. Pictorial guide on DSC supported KYC Validation
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Dashboard Statements / Payments Defaults Communications Forms

Choose KYC Flow

functionalities or You can opt for a normal KYC Validation separately for each functionality without digital Signature

Digital Signature supported KYC validation Normal KYC validaton (Without Digital Signature)

@ Digal Signature will be va igital Signature supported KYC validation™ option

Validate D

Select the option to
validate KYC through
digital signature

Click here to
validate DSC

Downloads

Since you have Digtal Signature registered on TRACES, you do not require KYC to access all downloads, update profile, submit online correction without separate KYC for all
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3. Pictorial guide on DSC supported KYC Validation
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Since you have Digtal Signature registered on 7
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orrection without separate KYC for all

®! Digital Signature supported KYC validation

FPassword for

CryptoAP| Private Ney |
Rernernber password

Enter ‘Password’ which
was set at the time of
installing the certificate

@ Digital Signature will be validated for "Digital

Validate DSC

Click on ‘OK’ to
proceed further

Note: ‘Signing data with your private key’ will not be displayed if security level has chosen as medium or low and
applet window will appear directly (as shown in next screen).
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3. Pictorial guide on DSC supported KYC Validation
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3. Pictorial guide on DSC supported KYC Validation
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Dashboard Statements / Payments Defaults Communications Forms Downloads

Download Request Confirmation

Request forJustification Report hasbeensubmitted. Request Number isX0O0. The file will be available in ‘Downloads’ section.

equest Number
will generate after
successful
submission of
request

Note: User can validate DSC (Digital Signature) supported KYC and access all downloads, update Profile, Submit Online
Correction without providing KYC details for each functionality.
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THANK YOU

Please Note:
1) For Feedback : You can share your feedback on contactus@tdscpc.gov.in

2) For any Query : You can raise your concern on “Request for Resolution” as Online Grievance on
TRACES Website.

3) For any query related to website: You can raise your concern on below mentioned numbers
Toll Free Number - 1800103 0344
Land Line Number - 0120 4814600
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